Nathaniel A Hazen
4350 N Geneva R | Coleman, MI 48618 | H: 906-259-1117 | natehazen@gmail.com | www.nhazen.com
SEO | Q&A | Web Technician | Graphic Design 
Web Developer with extensive experience designing, coding, testing, search engine optimization, quality assurance, database and web hosting administration. Proficient in an assortment of technologies, including HTML, DHTML JavaScript, JQuery, PHP,  CSS, XML and beginning knowledge of ASP.Net. Built sites on both  Windows and Linux based platforms. Skills include:
	· Linux Hosting – cPanel - Shared & Dedicated
· Programming - PHP, JQuery, HTML, DHTML, CSS, 
· Extensive Designing experience in Photoshop, Illustrator & Indesign
· SEO and Analytical Training 
	· Windows Hosting - Teamsite
· CMS Setup & Administration – Joomla, Drupal and WordPress.
· eCommerce setup – X-Cart & Magento
· Manage several MySql Database through phpMyAdmin 
· SharePoint / Interwoven Teamsite Technician


Experience
	AVI – SPL Contracted to The Dow Chemical Company, Midland, MI
Search Engine Optimization | Quality Assurance | Web Technician.
	6/2010 – 3/2011


Search Engine Optimization

· Google Analytics Management 

· Working directly under Dow, I was given administrative level to supply the needed support to clients within Dow.
· Per request I would setup/run reports for clients.
· Provide training for service mangers on how to setup reports and how to read the reports.

· Monitor traffic to continue quality performance.
· Kept a constant log of traffic fluctuation and provided support to problem shoot low traffic.
· I gave support and training for Service Managers and Web Technicians. 

· How to define and pull reports for trade shows, newsletter releases, ad campaigns.

· Training on how to read the traffic and best apply it to the client’s needs. 
Quality Assurance

· Google Webmaster Tools Account Management
· Create Sitemaps for Dow.com and all related sites per request.
· SEO optimization, keywords, descriptions and proper titling. 
· Monitor search rankings and problem shoot how to increase search visibility within top ranking search engines.
· 404 error reports
· Quality checked for proper alt tagging, broken links and other possible web errors.
· Q&A Best Practice Guide
· In the process of writing a best practice guide for building Dow web sites.
· Research Dow standards, legal requirements and W3C standards.
· Worked with the Dow team to create an outline for the guide.

· This information was being built within a wiki for all web developers to uses as a guide to follow when working on projects.

· This was also to be the standard for Service Managers to grade the quality of the end product.
Web Technician
· Assigned to the Dow Plastics division of Dow.com

· Projects included Dow internet & intranet site production, updates and redesigns.

· SharePoint / Interwoven Teamsite Technician

· Email blast, posting news releases and email request from clients.
· Large projects that required 2 to 3 weeks to complete.

· Design projects included logo designs, site designs, photo edits and banners.
· Per rotation I was assigned to the queue.
· Tickets within the queue came through a form submission that all of Dow could use to request various services. We were required to give a 4 day turn around on all requests.
· Typical requests consist of fixing broken links, posting news releases, updating media, page creation, etc. 
Managers

· Dave Ross (Dow) – Quality Assurance Office: (989) 636-8779
· Gary Weidman II (AVI) Office: (989) 636-8779
· Linda Burg (Dow) – SEO & Analytics
	Freelance Web & Graphic Design, SSM, MI
Web Developer | Graphic Artist | Hardware & Network
	08/2009 – 


As a freelancer I have provided corporate web and print design, setup web hosting and email accounts. Handled computer hardware purchases and repairs, software installations and backup. Installed computer security and setup. Networked office computers for shared hardware and internet use.  
Clients

· McKinley Manor Assisted Living - www.mckinleymanor.com
Randy McGahey - 906-440-6305
· Web Project
· Transfer of domain name and host account setup
· Installed CMS Joomla, template and extensions
· Template design to match business scheme
· Sitemap and page creation
· SEO: Google analytics, keyword, description, Google webmaster tools and search engine submission
· Corporate Design
· Logo - two color layout
· Tri fold pamphlet
· Business cards
· Application brochure with personalized folders
· Handled Orders, Hardware and Software Needs 

· Computer / Network
· Research and purchase of 8 computers.
· Prepared computers for each station,
· Software installation
· OS Disc recover creation (Windows 7)

· Security installation and setup
· Networked all computers
· Network – hardwired and wireless
· Purchase of hardware, cat6, cat6 ends, NetGear Switch, Cisco Routers, Cisco Access Points. 

· Made cat6 cables and tied together the NetGear Switch to the Data port.
· Worked with the contract I.T. Network specialist to ensure the programming of the Cisco Routers and Access Points.
· eChamber Connect www.echamberconnect.com
· CMS Joomla site builds and design for city chambers.

· www.mackinaccounty.net
· www.saintignace.org
· www.corporate.goldenlimo.com
· www.grasslakechamber.org
	Christian Freedom International, SSM, MI

Web Developer | Graphic Artist | Hardware & Network
	03/2007 – 08/2009


Designed and maintained the company’s main website (www.christianfreedom.org), donation website (www.christianfreedom.org/osc), and handcraft store website (www.christianhandcrafts.com). 

Main Responsibilities

· Site design, setup, maintenance and updates of CMS, eCommerce, MySQL database.

· CMS – Joomla & WordPress – MySql Database.

· eCommerce – Magento, X-Cart - MySql Database

· Hosted administrator for dedicated server and shared.
· Maintained site security with Standard Multiple Domain (UCC) SSL. Also updated the web sites when new security patches were available.
· Tracking donations and customer account maintenance.
· Working with donors and customers relating to the web sites.
· Implementing and administering Google Analytic and Webmaster Tools to track and increase web traffic. Christianfreedom.org was promoted to Google News and Sitelinks.
· Graphic designs, photo restoration, print ads and banner ads.
· Designed and sent out large email blasts to donors and prospective donors.
Other Responsibilities

· Computer Hardware repair and responsible for ordering new hardware

· Replaced hard drives, power source, RAM, graphic cards and sound cards.

· Installed and setup Windows 98, XP, Vista, 7 and Mac 10.5. Preformed backup copies. 

· Support installation and management of office network, server and hardware peripherals. 
· Organizing and maintaining the multimedia library on the server.
· Worked with chief network engineer to network each office on the server end.
· Tested each CAT5 line and installed the data/internet plates for each office.
· Patched the network switch to each office for both phone and internet.
Accomplishments

· Secured the business move from Virginia to Michigan and was able to save the company thousands of dollars.
· Oversaw CFI building remodel project and the design/installation for the business sign.
Supervisor  
· Robert W. Sweet, Jr. - 540-270-9201 
Technical Skills
	Lamp Developer - Linux, Apache, MySQL, Perl, PHP or Python.
	


Web Technologies

· CMS and Ecommerce - Joomla, Drupal, X-Cart, Magento,  SharePoint and Interwoven Teamsite.
· Code knowledge - Java Script, DHTML, CSS, HTML, CMS, XML and RSS. 
Beginning knowledge of ASP.Net.

Programs
· Print and web Design

· Adobe CS – CS5 – Photoshop, Illustrator, InDesign, Fireworks
· Web Development & Animation

· CS5 Dreamweaver, Notepad++, FrontPage, Expression Web, CS4 Flash,   SharePoint, Interwoven Teamsite
Microsoft Office tools 
· MS Word, MS PowerPoint, MS Excel, MS Outlook 
Databases

· MySQL - 5.0.45, phpMyAdmin - 2.8.2.4, Server: Localhost via UNIX socket

Operating Systems
Installed and backed up each of these OS’s also preformed multiple installation of software and network setups.

· Windows 2000, 98, XP Pro, Vista, 7

· Mac 10.4 – 10.5

Hosting Platforms

· Red Hat Fedora Core 7 (Dedicated Hosting), CP Plesk, Mac OS X Version 10.5.5

Hardware Exposure

· Upgrading/replacing hardware components such as hard drives, RAM, graphic cards, sound cards, power sources, etc.

Networking
· Assisted in setting up a network for Christian Freedom International & McKinley Manor

· Diagrammed the office and patched cables from each office to the network hub.

· Network patched the data port with the router.

· Created cat5 and cat6 cables for patching

· Installed wireless routers and assisted with the programing. 
Education & Training
	Ferris State University, Big Rapids, MI

Associates, Visual Design and Web Development
	5/2004


Continue education through Lynda.com and other online resources.
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